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Family Communication Planning Checklist

 What to Do What’s the Status What to Do Next

Identify 
communication team

Establish 
communication goals

Identify types of 
information

Describe audiences

List languages needed

List media options

Evaluate what works

Address frequency and 
quantity of information

Outline emergency 
preparedness

Define staff roles and 
responsibilities

Collect resources for 
communication

Develop tracking 
system for all families
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